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Disclaimer —

- Issued in Public Interest.

- The content is meant for informational and awareness purposes only and should not be construed
as a substitute for medical advice.

- Your doctor is the best resource for medical advice and information. The health information
contained herein is provided for educational/awareness purposes only and is not intended to
replace discussions with a medical practitioner and/or medical advice.

- While due care and caution have been taken to ensure that the content is free from mistakes or
omissions, Hagdarshak makes no representations or warranties of any kind, expressed or implied,
as to the accuracy, completeness, or adequacy of the contents and will not be liable for any
damages, adverse events, and personal liability arising therefrom.

- Continuity of the schemes mentioned herein are at the discretion of the sponsoring authority and

the structure of the scheme may get updated from time to time. Hagdarshak makes no warranties
of any kind in relation with the continuity and/or structure of the schemes.
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Kerala —

01 / Karunya Benevolent Fund

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application
Process

05/
Claims

06/
Documents
Required

01.1/
About

The Karunya Benevolent Fund is an assurance scheme by the State Government which
provides financial aid for poor people suffering from serious ailments, by raising funds
through the Kerala lottery. The scheme is managed by the State Lotteries Department (Taxes).

01.2/ 01.3/
Type States Covered
- Government State Kerala

The scheme provides Secondary and Tertiary care as per the Karunya Arogya Suraksha
Padhathi (KASP) packages which provides cashless cover of up to INR 5,00,000 to each eligible
family per year.

- The applicant should be a resident of Kerala.
- The applicant should have an annual family income of less than INR 3,00,000

- Approach KASP empanelled hospitals.
- Submit the application form along with the necessary documents.

- The patient has to visit the empanelled hospital with the required documents.
- If the procedure required is part of the package covered under the scheme, then
cashless medical cover will be provided.

- Adhaar Card
- Ration Card
- Income Proof
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Kerala —

01 / Karunya Benevolent Fund

07/ For a full list of empanelled hospitals —
List of Empanelled https://sha.keral in/list-of-empanelled-hospital
Hospitals

Hospitals which provide Cancer/Rare Diseases Treatment —
- Malabar Cancer Centre, Muzhikkara, MCC Rd Thalassery
- Seethihaji Cancer Detection and Treatment Centre, Chembakuth, Edavanna
- Cochin Cancer Research Centre, HMT Colony, North Kalamassery
- Institute Of Chest Diseases Govt. Medical College Kozhikode (Pumonology)
- Sree Chitra Tirunal Institute for Medical Sciences and Technology,
Thiruvananthapuram
- Regional Cancer Centre, Thiruvananthapuram
- SAT Hospital, Medical College Junction Trivandrum

08/ For a full list of empanelled hospitals —
Important Links https://sha.kerala.gov.in/list-of-empanelled-hospitals/

09/ - State Health Agency
POC Details 5th and 8th Floor, Artech Meenakshi Plaza,
Opp. Government Women and Child Hospital, Thycaud,
Thiruvananthapuram — 695 014
- Phone Number —
0471 296 0221 / 0471 406 3121
- Toll-free Number —
1056
- Email —

statehealthagencykerala@gmail.com
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Kerala —

02 / Cancer Suraksha Scheme

01/ 01.1/
Overview About

Kerala’s Cancer Suraksha Scheme provides free cancer treatment to children under 18
from poor families. Those patients found eligible will be registered under the scheme
and have a Patient Card issued. The entire cost of treatment, including the cost of
investigations, will be borne by the hospitals through the funds provided by the Mission.

01.2/ 01.3/
Type States Covered
- Government State Kerala
02/ The scheme provides Financial Assistance of INR 50,000 and can be increased based
Benefits on the report of the medical committee of the hospital and ratification of the Social
Security Mission.
03/ - Cancer patients up to the age of 18 years.
Eligibility - Those belonging to Below Poverty Line (BPL) and Above Poverty Line (APL)

groups are eligible.

04/ - To know the application process contact the scheme counsellor who is appointed at
Application Process selected hospitals.
- Eligible patients will receive the benefit from these hospitals directly without needing to
approach the Mission.
- Applications may be made to the Executive Director, Kerala Social Security Mission (KSSM).
- The applicant has to contact the counselor in the mentioned hospitals and applications are
made by them at the given link — http:/kssm.ikm.in/
- In case sufficient information is not available, contact the nearest KSSM or Vaiyomithram
Coordinator Offices.

05/ The entire cost of treatment, including the cost of investigations, would be borne by the
Claims hospitals through the funds provided by the Mission.
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Kerala —

02 / Cancer Suraksha Scheme

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/
Important Links

09/
POC Details

Address Proof (eg. Certificate from Residence Authority, Voter ID, Electricity Bill)
Income Certificate of Child’s Father

Below Poverty Line (BPL) Card

Child’s Medical Reports

Patient Card

Regional Cancer Centre, Thiruvananthapuram, Medical College Kumarapuram Road, Medical
College Campus, Chalakkuzhi, Thiruvananthapuram, Kerala — 695011

Government Medical College Thiruvananthapuram, Ulloor, Akkulam Road, near SAT hospital
Medical College Junction, Chalakkuzhi, Thiruvananthapuram, Kerala — 695011

Sree AvitamThirunal (SAT) Hospital, Thiruvananthapuram, Near, Palace View Road, Vrindavan
Gardens, Pattom, Thiruvananthapuram, Kerala — 695004

Government Medical College Alapuzha, NH 66, Vandanam, Kerala — 688005

Government Medical College Kottayam, Gandhi Nagar, Kottayam, Arpookara, Kerala — 686008
Government Medical College Thrissur, Mulamkunnathu Kavu, Thrissur, Kerala — 680596
Government Medical College Kozhikode, Medical College Junction, 17, Mavoor Road,

near Police Station, Kozhikode, Kerala — 673008

Cooperative Medical College Pariyaram, Kannur, Government MC Kannur Campus Road,
Pariyaram, Kerala — 670503

Malabar Cancer Centre, Thalassery, Kannur, Kodiyeri, Muzhikkara MCC Road,

Illathaazha, Thalassery, Kerala — 670103

Government General Hospital, Ernakulam Hospital Road, Marine Drive,

Ernakulam, Kerala — 682011

Institute of Maternal and Child Health, Kozhikode Medical College Road,

Government Medical College Campus, Kozhikode, Kerala — 673008

Govt. Medical College Hospital, Ernakulam Medical College Entrance Road,

Kozhikode, Kerala — 673008

E-Suraksha Portal —

http://kssm.ikm.in/

Help Desk —

h ://[www.painan lliativecarethrissur.or lliative-care-help-desk
Address —

Headquarter

Kerala Social Security Mission Poojappura,
Thiruvananthapuram, Kerala — 695012
Phone Number —

0471 2341200

Fax —

234 6016

Email —
socialsecuritymission@gmail.com
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Kerala —

03 / Aswasakiranam

01/ 01.1/
Overview About

Aswasakiranam Scheme envisages assisting the caregivers of physically and mentally
disabled bedridden patients, who are their family members or relatives. This scheme
intends to provide a monthly assistance of INR 600 to those caregivers who cannot take
up employment for self-sustenance.

01.2/ 01.3/
Type States Covered

- Government State Kerala

02/ The scheme provides a monthly pension of INR 600.
Benefits

03/ - The beneficiary should be a family member/relative of someone who is a bed-ridden
Eligibility cancer patient.

- The beneficiary should be unemployed.

- The beneficiary should be a resident of Kerala.

- The beneficiary should be suffering from other diseases like —

- Mentally challenged (Autism, Cerebral Palsy, Mental Retardation, Mental Illness).

- 100 % blind people.

- Old-aged bed-ridden patients.

- Patients suffering from Brittle Bone Disease.

- All bed-ridden patients who need a full-time caregiver.

04/ - Collect the application form from the office of Social Security Mission or from the website —

Application Process https://socialsecuritymission.gov.in/vmcatalogue
notifications/0271212bd49209¢ce835db21466df6a29.pdf

- Submit the completed Application Form, along with Doctor’s Certificate, at nearest Anganwadi
or ICDS Office and collect an Acknowledgement Receipt.

- The applications scrutinised are sent from Anganwadi or ICDS Office to the Executive Director
of Social Security Mission at Trivandrum.

- The amount will be credited to the bank account of the applicant.

- For any queries contact the nearest Anganwadi or ICDS Office.

- In case of change of the caregiver due to death of the caregiver or any other reasons, a new
application needs to be initiated to receive the benefit.

05/ This scheme provides a monthly pension of INR 600 per month.
Claims
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Kerala —

03 / Aswasakiranam

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/
Important Links

09/
POC Details

- Medical Certificate attested by Govt./Vayomithram/NRHM Doctors.

- Attested Copy of a Below Poverty Line (BPL) Ration Card/BPL Certificate issued by
- Panchayat or Municipality or Corporation

- Income Certificate issued by Village Officer as Proof for Patient Income

- Attested Copy of Aadhar Card/Confirmation Slip Received

Not Applicable (this is a financial assistance scheme that provides monthly assistance of
INR 600 to the caretakers of physically or mentally challenged patients.)

Scheme Overview —
h : ial ri

- Kerala Social Security Mission
Poojappura, Thiruvananthapuram, Kerala, 695012
- Phone Number —
04712341200
- Fax—
234 6016
- Email —

socialsecuritymission@gmail.com
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Kerala —

04 / Kerala Police Welfare and Amenity Fund

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

05/
Claims

06/
Documents
Required

01.1/
About

A fund has been created for the welfare purpose of police officers including ministerial
staff and their families. All police officers and ministerial staff below Inspector of Police
are eligible to be members of this fund.

Various welfare measures like scholarship for education of family members, medical
assistance, grant, library, evening tuition and cultural activities can be implemented

using this fund.

01.2/ 01.3/
Type States Covered

- Government State Kerala

The benefits of the scheme depend upon the application made by the employee of
Kerala police.

The beneficiary should be a member of Kerala Police Welfare and Amenity Fund.

The applicant should be a permanent member of the board and for availing any services

the applicant should download the necessary form from the website and submit the duly

filled application to the board.

The committee will review and disburse the funds.

- PEN Number
- Kerala Police Welfare and Amenity Fund Membership Details

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

04 / Kerala Police Welfare and Amenity Fund

07/ Not Applicable (this is a general fund by the Kerala Police to assist Fund members. There
List of Empanelled is no specific list of empanelled hospitals — the Applicant will receive benefits based on
Hospitals the application they make.)

08/ Scheme Overview —

Important Links https://keralapolice.gov.in/page/kerala-police-welfare-and-amenit

09/ For the Internal Help Desk and District Contacts, visit —
POC Details https://keralapolice.gov.in/page/internal-help-desks

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

05 / Ksheera Suraksha Scheme

01/ 01.1/
Overview About

The Kerala Dairy Farmers Welfare Fund (KDFWF) is established to ensure the social
security of Dairy farmers in the State. KDFWF Board has resolved to implement the
Ksheera Suraksha Scheme for the enrolled members as a health and social security
scheme. Medical Expenses for the treatment of Critical illnesses like Cancer, Cardiac
Diseases, Nephritic Diseases, Expenses for all Surgeries, and Treatments classified as
major and require confinement in a hospital are covered under this scheme.

01.2/ 01.3/
Type States Covered
- Government State Kerala
02/ This scheme provides a benefit of maximum INR 1,50,000 or the actual expenses
Benefits incurred, whichever is less.
03/ All the farmers registered with the Welfare Fund Board are included in the
Eligibility insurance scheme.
04/ Contact the KDFWF through —
Application Process - Phone Number —
0471 2723671
- Email Address —
cru.kdfwf@kerala.gov.in

- Sample Application Form —

https:/kdfwf.org//ApplnForms/l1_merged.pdf

05/ At the time of Application Inquiry, the KDFWF Helpline will inform you about
Claims the claim process.
06/ - Aadhar Card
Documents - Welfare Board Registration Details
Required - FIR Report (For Death Claim)
- Post-Mortem Report (For Death Claim)
- Death Certificate

- Hospital Bills (Treatment Assistance)
- Other Documents needed are mentioned in Forms

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

05 / Ksheera Suraksha Scheme

07/ Not applicable. (Assistance from the Board is made upon the submission of the complete
List of Empanelled Application. There is no list of empanelled hospitals.)

Hospitals

08/ Scheme Overview —

Important Links https:/kdfwf.org/

To Register with the Board —

https:/kdfwf.org/index.php/member
09/ - Chief Executive Officer
POC Details Kerala Dairy Farmers Welfare Board

Kerala Livestock Development Board Building (Ground Floor) Gokulam , Pattam Palace.
P.O. Thiruvananthapuram, Kerala — 695004
- Phone Number —
0471 272 3671
- Email —
cru.kdfwf@kerala.gov.in

You may also reach out to Respective Board of Secretaries in the Applicants Area

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

06 / Comprehensive Health Care Programme for Scheduled Tribes T
Government Hospitals

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

05/
Claims

06/
Documents
Required

01.1/
About

The intention of the scheme is to provide medical care to those who belong to Scheduled
Tribes (ST) through selected hospitals in the state. Under the scheme, the treatment
assistance is provided to tribal people affected by various diseases through approved
hospitals in the state.

The allotted amount is used for providing/purchase of medicines, medical examinations
including all types of scanning, provision for medical aids and equipment, ambulance
transportation services in the absence of the same in Government Hospitals. Also, pocket
money for bystanders, food expenses of patients will be provided in needy cases.

01.2/ 01.3/
Type States Covered
- Government State Kerala

- This scheme provides complete free treatment, including food and travelling expenses.
- In one day, an Above Poverty Line (APL) patient is eligible for treatment worth INR 10,000
and a Below Poverty Line (BPL) patient for INR 50,000.

The beneficiary should belong to the ST category.

The patient should bring a copy of Tribal Certificate from the Village Officer or Tribal
Officer and present it to the Hospital

The claim process will be explained at the time of application.

- Caste Certificate
- Ration Card
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Kerala —

06 / Comprehensive Health Care Programme for Scheduled Tribes Throug
Government Hospitals

07/ All District Medical Colleges and Government Medical Colleges are empanelled.
List of Empanelled
Hospitals A list of specialty hospitals —

- Cochin Medical College

- Pariyaram Medical College

- Sree Chitra Thirunal Institute of Medical Sciences and Research
- Regional Cancer Centre, Regional Cancer Centre

- Malabar Cancer Centre

08/ Scheme Overview —

Important Links https://www.stdd.kerala.gov.in/healthcare-schemes

Patient Welfare Services —

https://www.rcctvm.gov.in/patient-welfare.php

09/ Helpline Number —
POC Details 1056

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

07 / Tribal Relief Fund

01/
Overview

02/
Benefits

03/
Eligbility

04/
Application Process

05/
Claims

06/
Documents
Required

01.1/
About

The scheme is intended to provide financial assistance to the Scheduled Tribe (ST)
population affected by various diseases and natural calamity. Financial assistance is given
to the Scheduled Tribes who are below poverty line and who suffer from various diseases
including major diseases like cancer, heart/kidney/brain ailments etc. Up to INR 1,00,000
per person financial assistance is provided under this scheme.

01.2/ 01.3/
Type States Covered
- Government State Kerala

This scheme provides a financial assistance of up to INR 1,00,000.

The beneficiary should belong to the Scheduled Tribe Community.

- Fill in the Application Form —
https://www.stdd.kerala.gov.in/sites/default/files/inline-files/treatment 0.pdf

- Submit it to the Tribal Development Department.

After successfully submitting the application, the Department will verify and disburse
the fund to the beneficiary’s bank account.

- Aadhar Card

- Caste Certificate
- Income Certificate
- Ration Card

- Medical Report

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

07 / Tribal Relief Fund

07/ All Government Hospitals.

List of Empanelled

Hospitals

08/ Healthcare Schemes —

Important Links https: keral in/healthcare-
09/ Tribal Department Toll-free number —
POC Details 1800 425 2312

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

08 / Treatment Grant for Scheduled Caste and Scheduled Tribe
Backward Classes

01/ 01.1/
Overview About

Under this scheme, the Scheduled Caste (SC) and Scheduled Tribe (ST) Development
Department, Kerala, offers a maximum INR 1,00,000 for treatment of serious diseases
like cancer, heart, kidney, liver ailments and up to INR 50,000 for other serious illnesses.
Relief is also given for meeting causality, natural calamity, fire accidents etc.

01.2/ 01.3/
Type States Covered

- Government State Kerala

02/ The scheme provides a benefit of up to INR 1,00,000 for the treatment.
Benefits

03/ - Annual income should not exceed INR 1,00,000.
Eligibility - The beneficiary should belong to the SC/ST community.
- The beneficiary must be suffering from a serious disease.

04/ - The applicant should visit the portal with the given link —
Application Process https://tgrantz.kerala.gov.in/ and apply with all the necessary documents mentioned in
the portal.
- After successful application, take a printout of the application and all the documents
and submit it to the office of Corporation/Municipality/Block Scheduled Caste
Development Office
- In case online links are not functional, contact the offices directly.
- Sample offline Application Form —

https://scdd.kerala.gov.in/images/forms/Disastress%20fund%200f%20Minister0001.pdf

05/ After the verification the amount will be disbursed to the beneficiaries account.

Claims Check application status at the link — https://tgrantz.kerala.gov.in/user/checkstatus by

entering application ID.
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Kerala —

08 / Treatment Grant for Scheduled Caste and Scheduled Tribe
Backward Classes

06/ - Copy of Bank Passbook Account Number Page.
Documents - Income certificate from Village Officer (up to INR 1,00,000).
Required - Caste Proof Certificate of the Patient obtained from the Tehsildar.

- Medical Certificate from the Attending Physician (post not below Assistant Surgeon).

- Also, if the application is submitted by a non-patient, the applicant should carry a
copy of the document proving the relationship with the patient and a Certificate
proving the Caste of the patient.

- Copy of Recommendation Letter from MP/MLA/Zilla Panchayat President, if any.

07/ - Any government or empanelled private hospital

List of Empanelled - For a full list of empanelled hospitals —

Hospitals https://sha.kerala.gov.in/list-of-empanelled-hospitals/

08/ - Scheme Overview —

Important Links https: keral in/index.php/schemes#:~:text=Amaximum%200f%2

RS.,not%20ex: %20Rs%2. %2 %2F%2D
- Application Process —
h ://tgrantz.keral v.in I, lication
- Step-by-Step Application Process —
https://tgrantz.kerala.gov.in/
- Eligibility —
https://scdd.kerala.gov.in/index.php/2016-05-24-05-38-49

09/ - Toll-free Number —
POC Details 1800 425 5373
- Email Address —

splsecy.scdd@kerala.gov.in

- Scheduled Caste Development Department Overview —
https://scdd.kerala.gov.in/index.php

- For District Officers you may visit the given link —

https://scdd.kerala.gov.in/index.php/basic-details/district-development-officers

- Visit the Corporation/Municipality/Block Scheduled Caste Development Office

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd. 19
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Kerala —

09 / Pension for Cancer Patients

01/ 01.1/
Overview About

Under this scheme, pension is given to cancer patients after completion of treatment for
supportive care. The patient has to produce a certificate from the concerned doctor each
year and apply through Akshaya Kendras. All Below Poverty Line (BPL) patients get a
pension of INR 1,000 per month on a lifelong basis.

01.2/ 01.3/
Type States Covered
- Government State Kerala
02/ This scheme provides a monthly pension of INR 1,000.
Benefits
03/ The beneficiary should be a Below Poverty Line (BPL) Category Cancer patient.
Eligibility
04/ To apply for cancer patients pension through the village portal of Kerala, follow these steps —
Application Process - Visit the village portal of Kerala with the given link —

- https://village.kerala.gov.in/
Click ‘Login’

- Click the ‘Citizen Service Platform’ tab.

- Click ‘Social Security Pension’.

- Click ‘New Application’.

- Enter your mobile number and password to log in.

- If you are a new user, you can create an account by clicking on the “New on our platform?
Create an account” link.

- Once you have logged in, select the ‘Cancer Patients Pension’ option.

- Enter all the required details in the application form, such as your Personal Information,

- Cancer Diagnosis Certificate, and BPL Card details.

- Attach all the required documents.

- Review your application and click on the ‘Submit’ button.

- Once you have submitted your application, you will receive a confirmation message.
You will also be able to track the status of your application online.

- If you need any assistance with the application process, you can contact the nearest
Akshaya Kendra.

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd. 20
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Kerala —

09 / Pension for Cancer Patients

05/ The amount will be disbursed to the beneficiaries bank account.

Claims

06/ - Aadhar Card

Documents - Declaration from the Village Officer

Required

07/ Not applicable. (This is a pension scheme. By submitting the necessary documents the
List of Empanelled applicant can avail the assistance.)

Hospitals

08/ Sample Application Form —

Important Links https:/www.rcctvm.gov.in/forms.php

09/ - Land Revenue Commissionerate
POC Details Revenue Complex
Public Office Building Museum
Thiruvananthapuram, Kerala — 695033
- Phone Number —
+91 85476 10009
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Kerala —

10 / Aawaz Insurance Programme for Guest Workers

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

05/
Claims

06/
Documents
Required

01.1/
About

This scheme provides free cashless medical treatment up to INR 15,000 per year to
the inter-state migrant workers working in Kerala. Insurance cover of INR 2,00,000 is
provided in case of accidental death. Biometric Cards are issued to the beneficiaries
to avail the medical treatment. The medical treatment can be taken at all empaneled
government and private hospitals.

01.2/
Type

01.3/
States Covered

- Government State Kerala

The scheme provides a benefit of up to INR 25,000 per year for medical treatment and a
death claim INR 2,00,000.

The beneficiary should be migrant workers of Kerala between 18 and 60 years of age.

- Visit your nearest Labour Facilitation Centre/Akshaya Kendra or Village Office.

- Carry your Aadhaar Card, Voter ID Card, Driving License, or any other Government-
Approved Identity Card.

- Fill in the Aawaz Health Insurance Program Application Form.

- Provide your biometric details (fingerprint and iris scan).

- Submit the completed form and your biometric details to the Akshaya Kendra or
Village Office staff

- Application Form can be downloaded here —
http://61.0.248.124/post-detail/8

- You may also contact the nearest Aawaz Centre by calling —
1804 2555 214

- Medical assistance can be claimed from every government hospital and empanelled
private hospitals by showing the Aawaz Card.
- Cashless treatment through the biometric Aawaz Cards.

- One Government ID — Aadhar Card, Driving License, Voter Card, or Ration Card
- Bank Account Details
- Fully Filled Application Forms

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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10 / Aawaz Insurance Programme for Guest Workers

07/ For a full list of empanelled hospitals —

List of Empanelled https://sha.keral in/list-of-empanelled-hospital
Hospitals

08/ Aawaz - Insurance Program for Guest Workers, Overview —

Important Links http://61.0.248.124/index

09/ - Helpline Number —
POC Details 155 214
- Toll-free Number —
1804 255 5214

- For District-Level Labour Office contacts —

https://lc.kerala.gov.in/who-is-who

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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11 / Medical Insurance for State Employees and Pensioners

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

01.1/
About

The scheme is intended to provide comprehensive health insurance coverage to all
serving employees of the State Government including the High Court of Kerala who
are covered under the existing Kerala Government Servants Medical Attendant Rules
[KGSMA Rules, 1960] and pensioners.

This also includes newly recruited employees and their family, part-time contingent
employees, part-time teachers, teaching, non-teaching staff of aided schools and
colleges and their family and pensioners and their spouses and family pensioners on
compulsory basis, and all Civil Service Officers serving under the Government of Kerala
on optional basis.

01.2/ 01.3/
Type States Covered

- State Government Kerala
Employee Scheme

- Asum of INR 3,00,000 is assured for the employees/pensioner including the dependent family
members.

- The government has also kept an additional INR 35,00,00,000 for Medical Insurance for State
Employees and Pensioners (MEDISEP) for meeting the catastrophic disease treatment. The
amount disbursed from this fund is determined according to the disease.

All the Government Employees and Pensioners of Government of Kerala

- Employees and pensioners must use the MEDISEP portal to manage their details —
https:/medisepkerala.com/

- Sub-treasuries and DDOs, who are in charge of MEDISEP, will enter all the employee and
pensioner details.

- Employees and pensioners receive a MEDISEP ID and can log in.

- They can add their family members.

- For any changes, Applicant’s will need approval from DDOs or sub-treasuries.

- You can see your Apphcatlon status here —
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Kerala —

11 / Medical Insurance for State Employees and Pensioners

05/
Claims

06/
Documents
Required

07/
List of Empanelled
Hospitals

07/
Important Links

09/
POC Details

The employee/pensioner has to download the MEDISEP Card from the Portal.

All the details of the employee/pensioner with the dependents will be available on the
card, and the insurance can be availed from the empanelled hospitals in the MEDISEP
scheme by the Government of Kerala.

There is also a reimbursement claim form. Download it here —

https://medisep.kerala.gov.in/CircularView,jsp (listed as ‘#2’)

- MEDISEP ID Card

- Pension Book

- Employee ID/PAN/PPONO ID

- Hospitalisation Bills

- Discharge Summary for availing the Insurance for Reimbursement

For a full list of empanelled hospitals —
h : medisep.keral in/EmpanelmentHospitalVi

- Scheme Overview —

https://medisep.Kerala.gov.in/home.jsp

- Packages —

https://medisep.kerala.gov.in/Package.jsp

- Claim Process —

h ://medi keral v.in/Reimbursement.j
Know Your Status —
h //[www.medi kerala.gov.in, rch rl.jsp?dir

Phone Number —
0129 222 2980, Extension — 981

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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12 / Hope — Child Cancer Cure Foundation

o1/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

05/
Claims

06/
Documents
Required

01.1/
About

Hope Child Cancer Care Foundation is an 80G registered not-for-profit
organisation dedicated to supporting economically challenged families in their
battle with paediatric cancer.

01.2/ 01.3/
Type States Covered
- Private State Kerala

The scheme covers end-to-end treatment costs

- Newly diagnosed children with cancer, whose families are unable to provide for proper
treatment.

- Children on the verge of discontinuation of treatment because the families do not have
the means to support it.

- Children undergoing treatment, whose families are unable to manage the financial
burden of relocation and related expenses.

- Contact the Hope Hotline Number —
7902444430.
- Complete registration as per their instructions.

Claims are settled internally under this scheme

- Doctors Referral
- Any Government Issued ID Proof

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Kerala —

12 / Hope — Child Cancer Cure Foundation

07/ - MVR Cancer Center, Mukkam Calicut, Mavoor Road Junction, Thazhekode, Kozhikode,
List of Empanelled Kerala — 6730042
Hospitals - Baby Memorial Hospital, Calicut-Indira Gandhi Road, Kozhikode, Kerala — 673004

- Kasturba Hospital, Mangalore, Nandigudda Road, Attavar, Mangaluru, Karnataka — 575002
- MIMS Hospital, Nandigudda Road, Attavar, Mangaluru, Karnataka — 575002

08/ Scheme Overview —
Important Links https://www.h hildcancercare.org/how_we_work
09/ - Hope Child Cancer Care Foundation,
POC Details Velliparamba P O, Calicut
Kerala — 673008
- Email —

mail@hopechildcancercare.org

- Phone Number —
+91 79024 44430

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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13 / Critical Ailment Relief Endowment

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

05/
Claims

01.1/
About

Critical Ailment Relief Endowment (CARE) was launched for the welfare of the
members of the Kerala Police Housing Cooperative Society and their families
suffering from critical illnesses (including Cancer, Heart Attack, Bypass Surgery,
Heart Valve Surgery, Heart Transplantation Surgery to Aorta, Kidney Failure,
Kidney Transplantation, Liver Failure, Liver Transplantation, Bone Marrow
Transplantation, Stroke, Muscular Dystrophy, and Paralysis)

CARE envisages a maximum payment of INR 2,00,000 per family as financial
assistance for the treatment of these diseases. The contribution from a member is
INR 6000 which is refundable on superannuation if a member has not availed any
financial assistance from the scheme.

01.2/ 01.3/
Type States Covered
- State Private, Kerala
Government
Supported

The scheme covers a maximum payment of INR 2,00,000 per family as financial
assistance for the treatment of these diseases.

Police Officers and Police Personnel in the state who are members of the Kerala Police
Housing Cooperative Society and their dependents are eligible for this scheme.

- The members have to fill in the prescribed application form and submit it to the office of
the Kerala Police Housing Cooperative Society.

- The applicant should have the PAN number and details of the bank account.

- Sample application form can be downloaded with the given link —

http://kphcs.com/uploads/downloads/image_27.pdf

- Applicants must submit a Claim Form to the Office of the Kerala Police Housing
Cooperative Society —
http:/kphcs.com/uploads/downloads/image_28.pdf

- Once treatment is complete and the necessary documents are submitted, the Board will
assign a Medical Practitioner to review the application.

- Once the review is complete, the the claim will be disbursed.
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13 / Critical Ailment Relief Endowment

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/
Important Links

09/
POC Details

- Photo ID of Applicant

- Photo ID of Patient

- Details of Hospitalisation (Amount Spent)

- Medical Certificate

- Every Required Form are enclosed in the Application Form

Any private and government hospital which have over 20 beds is empanelled, as opted
by the patient.

- Welfare and Schemes —
http:/kph m/welfare/14

- Application Form —
http:/kph m/downl

- You may visit the following Head Office Address —
Kerala Police Housing Co-operative Society Ltd
4348, Elamkulam, Kochi — 682020
- Phone Numbers —
0484 2313981/ +91 98461 01101 / +91 984610 1102 / +91 94467 76103 /
+91 94954 69101/ +91 82815 51101
- Email —

policehcsekm@kphcs.com / kpheskkd@gmail.com / kphestvm@gmail.com

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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14 / Kerala Chief Minister’s Distress Relief Fund

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

01.1/
About

The Chief Minister Distress Relief Fund (CMDRF) is a public fund constituted for
the purpose of giving relief to those affected by fire, flood, cyclone, sea erosion and
similar other calamities. Educational, Cultural and Charitable Institutions of public
nature, which are affected by such calamities and whose financial position does
not enable them to repair the damage caused to their property and bring them to a
normal condition are also eligible for financial assistance from the Fund.

Relief may also be provided from the Distress Relief Fund for the workers thrown
out of employment for reasons beyond their control, in units not covered by
Employees State Insurance Schemes or Employees Provident Fund Schemes in the
traditional sector alone.

Financial Assistance from this Fund will be restricted to cases not covered by other
special relief programs of the Government. The term “Privation” does not refer

to ordinary cases of poverty, but refers only to exceptional cases of real hardship
due to sudden loss of income where the District Collector is satisfied that financial
assistance would be necessary.

01.2/ 01.3/
Type States Covered
- Chief Minister Kerala

Relief Fund

Based on the Committee’s screening, benefits are disclosed.

All segments of people.

- The application for Financial Assistance in the specified format is received in the
Village Offices. People can also submit applications online in the CMDRF portal,
through Akshaya Centres, and also through the offices of MPs and MLAs using the
application interface provided to them.

- Individuals can apply through the given link —
https://complaints.cmo.kerala.gov.in/cmoportal/login.htm

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.

30


https://complaints.cmo.kerala.gov.in/cmoportal/login.htm

Kerala —

14 / Kerala Chief Minister’s Distress Relief Fund

05/
Claims

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/
Important Links

09/
POC Details

- The applications are processed by the Revenue Department. All the processing is
done electronically through CMDRF Portal.

- The applications received in online mode will be automatically forwarded to the
concerned Village Office for validation of the details furnished by the applicant.

- After the validation at village level all applications will be forwarded to Taluk office,
Collectorate and if necessary to Revenue Special Secretary, Revenue Minister,
Chief Minister and Council of Ministers through electronic process.

The Documents Required vary based on the Applicant’s ailment.
For more details, refer to the User Manual —

https://cmo.kerala.gov.in/img/usermanualpublic.pdf

Citizens can apply for any time of financial assistance based on their experience of
unwanted circumstances. There is no list of empanelled hospitals

- Contact Us —

https://donation.cmdrf.kerala.gov.in/#contact-page

- Contact Number —
1800 425 7211

- Toll-free Number —
1076
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15 / Employee State Insurance Scheme

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

05/
Claims

06/
Documents
Required

01.1/
About

The Employee State Insurance Scheme (ESIC) provides medical facilities to insured
persons and their families.

01.2/ 01.3/
Type States Covered
- Employee State Kerala

Insurance Scheme

This scheme operates differently for Medical Disability, Unemployment, Funeral
Costs, Sickness, Rehabilitation, and Old-Age Care.

The beneficiary should be an Insured member or family member of the insured
person

- The Empaneled Centre will submit the bill for payment to the Medical
Superintendent concerned with necessary supporting documents immediately
after completion of treatment in respect of ESIC beneficiaries referred/permitted
by the respective Medical Superintendents.

- The Medical Superintendents shall, however, ensure the release of payment within
3 (three) working days after submission of the bills by the tie-up hospitals. Three
days include the processing of bills by Medical Superintendents and the release of
payment by the Accounts Branch concerned.

- The Empaneled Centre shall directly charge the individuals for telephone charges
and extra diet charges, so incurred by the patient or any of his family members
during their stay in the Empanelled Centre.

- Employees must show their ESIC ID card issued by their employer at the hospital.
- The hospital will then process the application for verification and approval.

- ESIC Card (issued by the employer)
- ID Card
- Aadhar Card
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15 / Employee State Insurance Scheme

07/ - For a full list of ESIS Hospitals —
List of Empanelled https: i in/esis-hospital/13/keral
Hospitals - For a full list of tie-up hospitals —
h //www.esi in
08/ Branch Office Contact Details —

Important Links https://www.esic.gov.in/branchs

09/ - Toll-free Helpline Number —
POC Details 1800-11-2526
- Ernakulam ESI Hospital Complex, Near North Railway Station,
Ernakulam, Kerala — 18
- Phone Number —
0484 239 7087
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