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Disclaimer —

- Issued in Public Interest.

- The content is meant for informational and awareness purposes only and should not be construed
as a substitute for medical advice.

- Your doctor is the best resource for medical advice and information. The health information
contained herein is provided for educational/awareness purposes only and is not intended to
replace discussions with a medical practitioner and/or medical advice.

- While due care and caution have been taken to ensure that the content is free from mistakes or
omissions, Hagdarshak makes no representations or warranties of any kind, expressed or implied,
as to the accuracy, completeness, or adequacy of the contents and will not be liable for any
damages, adverse events, and personal liability arising therefrom.

- Continuity of the schemes mentioned herein are at the discretion of the sponsoring authority and

the structure of the scheme may get updated from time to time. Hagdarshak makes no warranties
of any kind in relation with the continuity and/or structure of the schemes.
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Delhi —

01/ Delhi Arogya Nidhi

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application
Process

05/
Claims

01.1/
About

Delhi Arogya Nidhi (DAN) is a scheme to provide financial assistance up to INR 1,50,000 to
needy patients whose family income is less than INR 1,00,000 per annum for treatment of
diseases in Government Hospitals only.

This fund is the State Illness Fund as part of the Rashtriya Arogya Nidhi. Cases of cost
estimates above INR 1,50,000 are referred by States for assistance from Rashtriya Arogya
Nidhi (Central Fund) by the Ministry of Health and Family Welfare.

01.2/ 01.3/
Type States Covered
- State Flagship Delhi

Scheme

This scheme provides financial assistance of up to INR 1,50,000.

- The patient should belong to a family whose annual income is less than INR 1,00,000
per annum.

- The patient must be a resident of Delhi and has to furnish domicile proof of residing in
Delhi continuously for the last 3 years (before the date of submission of the application).

- Treatment should be from the Government Hospital in Delhi.

- Download the Application Form here — https://dgehs.delhi.gov.in/sites/default/
files/inline-files/totalform.pdf

- Submit the completed Form, with copies of the necessary documents,
at the following address —
Patient Welfare Cell,
Directorate of Health Services,
6th Floor, F-17, Karkardooma, Delhi-110032, or, to
The Medical Superintendent/ Medical Director of the concerned Government
Hospital in prescribed proforma.

After the due process, payment will be sanctioned and transferred to the hospital.
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Delhi —

01/ Delhi Arogya Nidhi

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/
Important Links

Ration Card

EPIC Card

Birth certificate in case the patient is a minor

Extract from the Electoral Roll, Aadhaar Card, Original Cost Estimate Certificate
A copy of the National Food Security Card or Income Certificate

Photocopies of the Treatment Record

Delhi Domicile Certificate

Note — Photocopies of these documents are to be attached with the Application,
and the original is to be brought at the time of verification.

All Government Hospitals of Delhi.

Hospitals for cancer or rare disease diagnostics and treatment —

Sir Ganga Ram Hospital Marg, Old Rajinder Nagar, New Rajinder Nagar,

New Delhi, Delhi — 110060

Action Cancer Hospital, West Delhi - A 4, A 4 Block, A 6 Block, Paschim Vihar,
Delhi — 110063

Bhagwan Mahavir Hospital, Jaipur - Jawahar Lal Nehru Marg, Bajaj Nagar,
Jaipur, Rajasthan — 302017

Fortis, Vasant Kunj and Okhla - Okhla road, Sukhdev Vihar Metro Station,
New Delhi, Delhi — 110025

Lok Nayak Hospital, Metro Station Central, Jawaharlal Nehru Marg,

near Delhi Gate, New Delhi, Delhi — 110002

GTB Hospital-Taharpur Rd, GTB Enclave, Dilshad Garden, New Delhi,

Delhi — 110095

DDU Hospital, Shaheed Mangal Pandey Marg, Nanak Pura, Hari Nagar,

New Delhi, Delhi — 110064

BSA Hospital, Sector 6 Road, Sector 6, Rohini, Delhi — 110085

GB Pant Hospital - 1, Jawaharlal Nehru Marg, 64 Khamba, Raj Ghat, New Delhi,
Delhi — 110002

CNBC Hospital - Chacha Nehru Bal Chikitsalaya, Raja Ram Kohli Marg,

Geeta Colony, New Delhi, Delhi — 110031

Delhi State Cancer Institute, East Nathu Colony, GTB Enclave, Dilshad Garden,
Delhi — 110090

Rajiv Gandhi Super Specialty Hospital, Taharpur Road, Taharpur, Taharpur
Village, Dilshad Garden, New Delhi, Delhi — 110093

Janakpuri Super Speciality Hospital, C2B, Janakpuri Lal Sai Mandir Marg
Opposite Dussehra ground, New Delhi, Delhi — 110058

District Representative Contact Details —

https://drive.google.com/file/d/1idrSNmXdtul6 TnUwCqjF97USIWKfEOQzs/view

Scheme Overview —
https://dgehs.delhi.gov.in/sites/default/files/inline-files/delhi_arogya_nidhi.pdf
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Delhi —

01/ Delhi Arogya Nidhi

09/ - ESIC Regional Office Delhi,
POC Details 3rd & 4th Floor, Rajendra Bhawan, Rajendra Place, New Delhi — 110008
- Jurisdiction Area —
R.O. Delhi Jurisdictional Area — Parts Of Central, North West, New Delhi,
South West And West Delhi
- Phone Number —
011 2574 5044
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Delhi —

02 / Delhi Arogya Kosh

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

01.1/
About

Delhi Arogya Kosh provides financial assistance to Economically Weaker Sections (EWS)
patients for treatment in empanelled government hospitals run by Delhi Government/
Central Government/Local Bodies/Autonomous Hospitals under State Government.
There are four schemes under Delhi Arogya Kosh Catering to ‘Implants, Surgery, Tests,
and Accident Treatment.

The scheme includes 123 packages for cancer treatment and treatment for sickle cell
anaemia. Financial assistance of up to INR 5,00,000 for different types of medical
implants is provided. Additionally, provisions for 136 free medical test facilities at private
labs and free surgery at private hospitals are a part of the scheme. This scheme also
provides accident victims with free treatment at empanelled hospitals.

01.2/ 01.3/
Type States Covered
- State Flagship Delhi

Scheme

- This scheme provides Financial Assistance of INR 5,00,000.

- Financial Assistance up to INR 25,000 is sanctioned at the level of
Directorate General Of Health Services (DGHS).

- Up to INR 1,50,000 is sanctioned at the level of DGHS after approval from the
finance department.

- Financial Assistance above INR 1,50,000 and up to INR 5,00,000 is sanctioned at the
level of Chairman, DAK

- Patients with annual family income up to INR 3,00,000 are eligible.

- The patient should be a bona fide resident of Delhi for the last 3 years (before the
date of submission of the application).

- The patient requires treatment for any illness/treatment/intervention in a
Government Hospital run by the Delhi Govt./Central Govt./AIIMS/Autonomous

- Institutes of the State Govt./Local Bodies.

- Download the application form.

- Check the list Of DAK Empanelled Hospitals For Free Surgery Scheme.

- A complete application form along with all the requisite documents is processed by
the concerned hospital and sent to the Director of General Health Services through
the e-office for his approval.

- The application needs approval from the Finance Department, GNCTD, and is then
forwarded to the Chairman, DAK for their approval, respectively.
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Delhi —

02 / Delhi Arogya Kosh

- After the due approvals from the competent authority on rotation, the application
comes back to the Patient Welfare Cell, and the sanctioned amount is issued in
favour of the concerned Government Hospital through the ECS facility.

- The concerned hospital is informed regarding the patient and the sanctioned
amount for further necessary action at the level of the hospital.

- The applicant, too, is informed through a letter sent by Speed-post and, if a contact
number is available, telephonically.

05/ After the due approvals from the competent authority on rotation, the application comes
Claims back to the Patient Welfare Cell, and the sanctioned amount is issued in favour of the
concerned Government Hospital through the ECS facility.

06/ - Income Certificate
Documents - Domicile Proof
Required - Original Cost Estimate Certificate issued by the Treating Doctor of the concerned

Government Hospital

- Two Photographs of the Concerned Patient, duly attested by the Treating Doctor of the
concerned Government Hospital

- Photocopies of the Treatment Record

Documents applicable for Income Verification (any one of the following) —

- National Food Security Card for income less than INR 1,00,000 per annum.

- Income Certificate issued from area - SDM (or any other officer authorised on this behalf
by the Revenue Department) for income up to INR 3,00,000 per annum.

Documents required for Domicile Verification (any one of the following) —
- Domicile Certificate issued from area SDM.
- Ration card
- EPIC (Voter ID)
- Driving Licence
- Passport
- Extract from the Electoral Roll.
- Aadhar Card

Note: In case the patient is a minor, the Birth Certificate of the patient and the domicile
proof of either of the parents (any one of the aforementioned documents) is required

07/ - For a full list of empanelled hospitals —
List of Empanelled https://dgehs.delhi.gov.in/sites/default/files/inline-files/information_booklet.pdf (from Page 4)
Hospitals

- For a list of empanelled hospitals for the free surgery scheme —

https://dgehs.delhi.gov.in/sites/default/files/inline-files/le.pdf
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Delhi —

02 / Delhi Arogya Kosh

08/ - Scheme Overview —
Important Links https: hs.delhi in/dgh lhi-ar -kosh
- For a full list of empanelled hospitals —
https://dgehs.delhi.gov.in/sites/default/files/inline-files/information_booklet.pdf (from Page 4)
- For alist of empanelled hospitals for the free surgery scheme —
https://dgehs.delhi.gov.in/sites/default/files/inline-files/le.pdf
- Revised Rate Card for Check-Ups —
https://dgehs.delhi.gov.in/sites/default/files/inline-files/dak_7.pdf
09/ - Scheme Window Location —
POC Details Dr. R.K. Ahuja, SMO (EWS Branch & DAK/DAN)

Delhi Government Dispensary Building, S-1, 3rd Floor, School Block, Shakarpur,
New Delhi — 110092

- Phone Numbers —
011 223 06851 / +91 87450 11319 (for all matters related to Delhi Arogya Kosh and
Delhi Arogya Nidhi)

- Email Addresses —

delhiarogyakosh@gmail.com / freepatientcell.dhs@gmail.com
- For alist of other contacts visit — https://dgehs.delhi.gov.in/sites/default/files/
inline-files/pios.pdf

- Or, reach out to the Medical Superintendent/Medical Director of the concerned
Government Hospital
Directorate General of Health Services —
011 223 07738
Dr. Md. Imteyazul Haque (DAK/DAN) —
+91 87450 11319
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Delhi —

03 / Delhi Government Employees Health Sch

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

01.1/
About

Delhi Government Employees Health Scheme (DGEHS ) provides comprehensive medical
facilities to Delhi Government employees and pensioners and their dependents like
Central Government Health Scheme.

01.2/ 01.3/
Type States Covered
State Government Delhi

Employee Scheme

This scheme provides medical facilities to medical card holders.

The following cohort of people are eligible for the scheme —

- All serving employees and their dependents, family members, pensioners
(including family pensioners) of GNCTD of Delhi.

- Current and Ex-MLAs and Ex-Metropolitan councillors and their dependent
family members.

- Current and retired judges of the High Court of Delhi.

- Retired officers of Indian Administrative Service/Indian Forest Service of
AGMUT Cadre, officers of DANICS/UTCS cadre including their family pensioners.

- Families of IAS AGMUT Cadre/DANICS Officers posted outside Delhi on deputation/
short-term transfers on payment of DGEHS subscription in advance every year.

- Autonomous/Statutory bodies fully funded by the Delhi Government (after approval
from the Competent Authority).

- An employee/pensioner should approach their respective offices from where they are
drawing their salary/pension to get the DGEHS membership.

- The respective administrative office would issue the Medical Index Forms to the
applicant which are to be filled in by the applicant.

- The respective office shall verify all the details as per the service record and as per CS
(MA) rules of the applicant.

- The respective office shall ask the applicant pensioner to submit the requisite
prevailing subscription as per the provisions of the scheme.

- The Medical Facility Card will be issued by the respective office after verifying the
records and as per eligibility and depositing of requisite amount (if any).

Please Note:

There are three copies of the Medical Index Form, after issuance of the card to the
applicant. One copy of the Index Form has to be retained by the card-issuing authority,
the second copy has to be submitted to the AMA and the third copy of the index form
has to be submitted to SPO (DGEHS) by the card-issuing authority.
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03 / Delhi Government Employees Health Sct

05/
Claims

Applicant has the choice to choose his AMA i.e. Delhi Govt. Allopathic Dispensary or
Delhi Govt. Allopathic Hospital to which he wants to attach as per his convenience.
Changing the AMA is not permissible under normal circumstances except on the
change of residence of the cardholder or any valid reason to the satisfaction of the
issuing authority.

The subscription of the applicant would be submitted to the concerned department
from the date the applicant applies for the membership.

Blank health cards [Index Cards (3 copies) and Medical Facility Card (1) for each
beneficiary] are being supplied by the Directorate of Health Services to respective
departments for issue to their employees/pensioners who have opted for the health
scheme. In the case of pensioners, the issuing authority will be concerned with the
department from the pensioner who has retired.

After being filled up, the first copy of the index slip is to be retained by the issuing
authority and kept in the services book/personal file of the employee. The second copy
of the card is to be sent to the Medical Officer in charge of the dispensary, to which

the employee wants to be attached. The third copy is sent to the State Program Officer
(DGEHS), Directorate of Health Services (HQ) F17, Karkardooma, Delhi — 10032.

The medical facility card is to be issued to the employees after being duly filled in. This
card shall be used by the employee for availing medical facilities.

The dispensary to which the beneficiary wants to be attached should be mentioned

on the index card as well as on the medical facility card. In the case of pensioners, the
validity of cards should also be mentioned.

An account of blank index cards and medical facilities cards received from the
Directorate of Health Services and details of cards issued to employees/pensioners have
to be maintained in every office.

For the settlement/reimbursement of medical claims the beneficiary should apply to
the concerned department for claiming reimbursement of medical expenditure and
settlement of any advance.

The claim should be filed within six months of discharge from the hospital/treatment
taken.

Documents required for claim settlement —

Covering letter/self-representation by the beneficiary

Modified Medical Claim Form 2004 and checklist for reimbursement.

Summary of Medical Bills Claimed.

All Original Bills.

Photocopy of valid DGEHS Medical card.

Prescription Slip and Diagnostic Reports.

Non-Availability Certificate from concerned AMA for drugs prescribed in OPD

by Private Empanelled or Government hospital.

Discharge Summary (for admitted patients)

A detailed list of all Medicines, Laboratory Tests, Investigations, Doctor Visits, etc. with
dates.

In the case, when treatment is taken in an emergency, a self-explanatory letter from
the beneficiary, explaining the emergency circumstances and an emergency treatment
certificate from the concerned hospital must also be submitted.

Photocopy of cheque of bank account to which online transfer of money is preferred.
Photocopies of claim papers and an affidavit on stamp paper, in case original papers
have been lost.

Affidavit on stamp paper by claimant, no objection from any other legal heirs on stamp
paper, and the copy of death certificate, in case of death of the cardholder.

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Delhi —

03 / Delhi Government Employees Health Schem

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/

Important Links

09/
POC Details

Covering Letter from Card Holder

Copy of CGHS Card

Duly filled Claim Form and Bank Mandate Form and other Relevant
Documents

Bill/Receipt (original) indicating the details

Payment Proof

The Original Permission Letters

ID Card or any Document Confirming Service

All health facilities run by the Government of NCT of Delhi, autonomous bodies under
Delhi Government, local bodies viz. MCD, NDMC, Delhi Cantonment Board, Central
Government, and other Government bodies such as AIIMS, Patel Chest Institute
(University of Delhi) etc, are recognized under the scheme.

For a full list of private empanelled hospitals —

https://dgehs.delhi.gov.in/sites/default/files/DGHS/universal/om_12.pdf

Scheme Overview —

https: hs.delhi.gov.in/dgh h.

FAQs — https://dgehs.delhi.gov.in/sites/default/files/inline-files/frequently asked
questions.pdf

List of Empanelled Hospitals/ Centers under DGEHS — https://dgehs.delhi.gov.in/sites/
default/files/DGHS/universal/om_12.pdf

CGHS Package Rate — https: hs.delhi.gov.in/si fault/files/inline-fil

Delhi School Teachers Forum —

https:/www.dstf.in hs.html

Sample Medical Claim Form —
https://drive.google.com/file/d/12PVZ3EVmsSclI39-gnQKCikWzVngwGaVW/view

Dr. Sushma Jain, CMO (SAG),
Additional Director

Phone Number —

011 223 91435

Email Addresses —

dgehs.dhs@delhi.gov.in / spodgehs.dhs@gmail.com

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Delhi —

04 / Medical Assistance, Delhi Board of Constr

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

01.1/
About

Under this scheme, financial assistance is provided to the beneficiaries i.e. construction
workers or labourers who are hospitalised for five or more days due to an accident or
illness.

01.2/ 01.3/
Type States Covered
- Government State Delhi

This scheme provides Medical Assistance up to INR 10,000 in case of hospitalisation for 5
or more days due to accident or any disease.

- Applicants must be registered with the Building and Other Construction Workers
(BOCW) Board.
- Applicants must be hospitalised for 5 days or more.

- Login to the e-District portal of Delhi by clicking on the given link —
https://edistrict.delhigovt.nic.in/

- Navigate to apply for a new service.

- Click on assistance for the purchase of tools under BOCW Welfare Board.

- Fill in the required details and upload documents.

- The beneficiary will get a call from the department for physical verification where the
beneficiary has to go to the department with the required documents.

- In case of no prior registration

- In case the beneficiary is applying for a service for the first time, they need to click on
register.

- Fill in the Aadhar Number or Voter ID Card number.

- Fill in the mobile number.

- The applicant will get an OTP on the mobile number.

- The applicant needs to fill in all details and click on submit.
The applicant will get their User ID and password on their mobile number.
In case the user shows already registered —

- While registering as a new user, the applicant shows already registered, then clicks on
‘Forgot User ID or password’.

- Click on “No” in whether availed any service through e-District if the citizen is not aware
of the previous scheme applied through e-District.

- Select document type as Aadhar Card and enter Aadhar Number.

- If the citizen remembers the registered mobile number, the User ID and password will be
sent to the registered mobile number.

- If the citizen doesn’t remember the registered mobile number, the citizen will have to
visit their SDM office and retrieve their User ID and password by proving their identity
through an Aadhar Card.

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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04 / Medical Assistance, Delhi Board of Constructic

05/ - Medical documents are required to file for a claim and can be filed online on the
Claims e-district portal.
- Money will be reimbursed to the beneficiary’s bank account.

06/ - Proof of Identity
Documents - Bank Account Details
Required - Labour Card issued by BOCW

- Proof of Treatment (Medical Documents and Hospital Expense)

07/ All Delhi Government Hospitals
List of Empanelled

Hospitals

08/ - Scheme Overview —
Important Links https://bocw.delhi.gov.in/

- Welfare Schemes —
https://dbocwwb.delhi.gov.in/welfareschemedboc.html
- Forms —

https://bocw.delhi.gov.in/bocw/forms
- Sample Application for Medical Assistance — https://bocw.delhi.gov.in/sites/default/
files/generic_multiple_files/form_no._xlii_medical_assistance_under_rule_280.pdf
- Delhi Building And Other Construction Workers (Regulation Of Employment And

Conditions Of Service) Rules, 2002 — https://www.latestlaws.com/bare-acts/state-acts-

rules/delhi-local-laws/delhi-building-and-other-construction-workers-regulation-of-
employment-and-conditions-of-service-rules-2002

09/ - Delhi Building Other Construction & Workers Welfare Board,
POC Details Govt. of NCT of Delhi,
A-Wing, 7th Floor, Vikas Bhavan-II,
Civil Lines, New Delhi — 110054
- Phone Number —
011 2381 3773

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Delhi —

05 / Employee State Insurance Scheme

01/
Overview

02/
Benefits

03/
Eligibility

04/
Application Process

01.1/
About

This scheme provides complete medical care in the form of medical attendance,
treatment, drugs and injections, specialist consultation and hospitalisation to insured
persons and members of their families where the facility for Specialist consultation,
hospitalisation has been extended to the families.

The patients or beneficiaries of the Employee State Insurance Scheme (ESIC) suffering
from rare diseases are referred for screening, diagnosis, and complete treatment either to
premier institutes or empanelled hospitals.

01.2/ 01.3/
Type States Covered
Employee State Delhi

Insurance Scheme

This scheme covers up to INR 10,00,000 treatment cost per year per ESIC patient.

- All “employees” engaged on a monthly remuneration not exceeding INR 21,000 in a
factory/ establishment to which the Act applies.

- Persons employed for wages with the administration of the factory or establishment or
any part, department, or branch thereof or purchase of raw materials, or distribution
or sale of the product of a factory or establishment are also covered.

- Mines, Railway Running Sheds, Naval, Military, and Air Force Workshops, and specified
Seasonal Factories are excluded.

- The scheme also provides complete medical cover to the dependants of insured
persons.

- The insured person and their families are eligible from the date of entry of I.P. into
insurable employment.

- Retired persons and permanently disabled insured persons are also eligible for
payment of a premium of INR 10 per month or an annual premium of INR 120

- Visit the ESIC employee portal with the given link —
https://www.esic.in/Empl Portal/login.aspx
- Login with your Username and Captcha.
- Click on Update Aadhaar Number.
- Family members shall obtain an Aadhaar-based Pehchan Card from the portal.

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.
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Delhi —

05 / Employee State Insurance Scheme

05/
Claims

06/
Documents
Required

07/
List of Empanelled
Hospitals

08/
Important Links

09/
POC Details

- Employees may visit the ESIC hospitals or empanelled hospitals carrying their ESIC
certificate or Pehchan card.

- A case of a rare disease may be further referred to the zonal centre or tertiary hospital,
and in case of a disease whose treatment rate is not given by CGHS may be referred to the
High-Cost Treatment Committee and further approval from the Hon’ble Chairman, ESIC.

- ESIC Card issued by employer
- ID Card
- Adhaar Card

For a full list of tie-up hospitals —

https://www.esic.gov.in/ssts

- Identify your Branch Office —

h :/[[www.esi v.in/branch:
- ESIC Home Page —
h :/[[www.esi V.in

- ESIC Regional Office Delhi,
3rd & 4th Floor, Rajendra Bhawan, Rajendra Place, New Delhi — 110008
- Jurisdiction Area —
R.O. Delhi Jurisdictional Area — Parts Of Central, North West, New Delhi, South West
And West Delhi
- Phone Number —
011 2574 5044

— Developed by Haqdarshak Empowerment Solutions Pvt. Ltd.

16


https://www.esic.gov.in/ssts
https://www.esic.gov.in/branchs
https://www.esic.gov.in/

gcharleh

Haqgdarshak

Hagdarshak Empowerment Solutions Pvt. Ltd.

No0.149, Ground Floor, 12th Cross
J.P. Nagar 2nd Phase, Bangalore — 560078, KA

contactus@haqdarshak.com




